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WARRANTY

 

Hardware

 

Keithley Instruments, Inc. warrants that, for a period of one (1) year from the date of shipment (3 years for Models 2000, 
2001, 2002, 2010 and 2700), the Keithley Hardware product will be free from defects in materials or workmanship. This 
warranty will be honored provided the defect has not been caused by use of the Keithley Hardware not in accordance with 
the instructions for the product. This warranty shall be null and void upon: (1) any modification of Keithley Hardware that 
is made by other than Keithley and not approved in writing by Keithley or (2) operation of the Keithley Hardware outside 
of the environmental specifications therefore.

Upon receiving notification of a defect in the Keithley Hardware during the warranty period, Keithley will, at its option, 
either repair or replace such Keithley Hardware. During the first ninety days of the warranty period, Keithley will, at its 
option, supply the necessary on site labor to return the product to the condition prior to the notification of a defect. Failure 
to notify Keithley of a defect during the warranty shall relieve Keithley of its obligations and liabilities under this 
warranty.

 

Other Hardware

 

The portion of the product that is not manufactured by Keithley (Other Hardware) shall not be covered by this warranty, 
and Keithley shall have no duty of obligation to enforce any manufacturers' warranties on behalf of the customer. On those 
other manufacturers’ products that Keithley purchases for resale, Keithley shall have no duty of obligation to enforce any 
manufacturers’ warranties on behalf of the customer. 

 

Software

 

Keithley warrants that for a period of one (1) year from date of shipment, the Keithley produced portion of the software or 
firmware (Keithley Software) will conform in all material respects with the published specifications provided such Keithley 
Software is used on the product for which it is intended and otherwise in accordance with the instructions therefore.  
Keithley does not warrant that operation of the Keithley Software will be uninterrupted or error-free and/or that the Keithley 
Software will be adequate for the customer's intended application and/or use.  This warranty shall be null and void upon any 
modification of the Keithley Software that is made by other than Keithley and not approved in writing by Keithley.

If Keithley receives notification of a Keithley Software nonconformity that is covered by this warranty during the warranty 
period, Keithley will review the conditions described in such notice.  Such notice must state the published specification(s) 
to which the Keithley Software fails to conform and the manner in which the Keithley Software fails to conform to such 
published specification(s) with sufficient specificity to permit Keithley to correct such nonconformity. If Keithley deter-
mines that the Keithley Software does not conform with the published specifications, Keithley will, at its option, provide 
either the programming services necessary to correct such nonconformity or develop a program change to bypass such 
nonconformity in the Keithley Software.  Failure to notify Keithley of a nonconformity during the warranty shall relieve 
Keithley of its obligations and liabilities under this warranty.

 

Other Software

 

OEM software that is not produced by Keithley (Other Software) shall not be covered by this warranty, and Keithley shall 
have no duty or obligation to enforce any OEM's warranties on behalf of the customer.

 

Other Items

 

Keithley warrants the following items for 90 days from the date of shipment: probes, cables, rechargeable batteries, diskettes, 
and documentation. 

 

Items not Covered under Warranty

 

This warranty does not apply to fuses, non-rechargeable batteries, damage from battery leakage, or problems arising from 
normal wear or failure to follow instructions.

 

Limitation of Warranty

 

This warranty does not apply to defects resulting from product modification made by Purchaser without Keithley's express 
written consent, or by misuse of any product or part.  



 

Disclaimer of Warranties

 

EXCEPT FOR THE EXPRESS WARRANTIES ABOVE KEITHLEY DISCLAIMS ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ALL IMPLIED WARRANTIES OF MERCHANT-
ABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  KEITHLEY DISCLAIMS ALL WARRANTIES WITH 
RESPECT TO THE OTHER HARDWARE AND OTHER SOFTWARE.

 

Limitation of Liability

 

KEITHLEY INSTRUMENTS SHALL IN NO EVENT, REGARDLESS OF CAUSE, ASSUME RESPONSIBILITY FOR 
OR BE LIABLE FOR: (1) ECONOMICAL, INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, PUNITIVE OR 
EXEMPLARY DAMAGES, WHETHER CLAIMED UNDER CONTRACT, TORT OR ANY OTHER LEGAL THEORY, 
(2) LOSS OF OR DAMAGE TO THE CUSTOMER'S DATA OR PROGRAMMING, OR (3) PENALTIES OR PENALTY 
CLAUSES OF ANY DESCRIPTION OR INDEMNIFICATION OF THE CUSTOMER OR OTHERS FOR COSTS, DAM-
AGES, OR EXPENSES RELATED TO THE GOODS OR SERVICES PROVIDED UNDER THIS WARRANTY.
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Specifications are subject to change without notice.

All Keithley trademarks and trade names are the property of Keithley Instruments, Inc. All other trademarks and
trade names are the property of their respective companies.
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